
 

ASSISTANT MANAGER/CARE MANAGER  
Bankstown City Aged Care 

 

 Full-time, permanent with an immediate start 

 Join a team committed to putting People at the Heart 

 Competitive salary + Packaging + Super  
 

About the business 
 

We believe a community is more than a postcode. More than shared facilities. More than a team to 
cheer for. We believe community is what makes and shapes us all. That it's our extended family and that 
everyone in it contributes to it. 
 
Within everything we do, we strive to go above and beyond, exceeding expectations in every way and 
providing an environment for our residents that's not just safe and comfortable, but a thoroughly 
enjoyable place to be, too. 
 
Bankstown City Aged Care. 
Because a community looks after its own. 
 
About the role 
 
As the Assistant Manager / Care Manager you are responsible for supporting the Facility Manager to 
ensure the facility is operating in line with the required standards of governance, that residents are 
receiving a consistently excellent level of person-centred care and customer service and employees are 
fulfilling their responsibilities. As a leader, you are also responsible for role modelling BCAC’s values and 
the behaviours that create a high performing, highly engaged team. This includes creating a positive and 
professional work environment for residents, families, employees, doctors and allied health 
professionals. 
 
Areas of responsibility: 
 

 People and Culture 

 Operational Excellence 

 Clinical Governance 

 Compliance 

 Resident Care Stakeholder Management 
 

Duties:  
  

 Ensure people issues are managed in line with business policies and procedures and in a fair and 

consistent manner 

 Provide leadership in modelling company values and establishing a positive shared culture that 

drives staff toward a highly engaged and high-performance team. 

 Ensure the facility has a holistic approach to care that balances efficiencies with the resident 

experience  



 

 Regular and structured reporting to ensure that Management is across all key operational 

changes, risks, and decisions 

 Ensures staff are educated and performing effectively in all areas of clinical governance 

 Development of care plans, including establishing optimal and quality lifestyle goals 

 Ensure all compliance activities such as: ACQSC Quality Standards, NSW Food Authority (or third-

party external auditors) and reporting are followed in line with regulatory requirements 

 Ensure the environment for staff and residents is safe and all compliance standards are up to 

date and implemented including fire, evacuation, food handling, manual handling, and 

workplace environmental well-being 

 Ensure the environment for staff and residents is safe and all compliance standards are up to 

date and implemented including fire, evacuation, food handling, manual handling, and 

workplace environmental well-being 

 Practice a whole person philosophy to residents showing respect for their independence, self-

determination, and dignity  

 Review care plans to flag triggers that initiate an ACFI reassessment and potential changes in 

funding 

 Effective management of staff, resident, and family complaints to ensure a timely and 

appropriate resolution 

 Build rapport and trust with stakeholders by being an advocate for residents to enable choice and 

decision making that supports independence and quality of life, recognising their abilities and 

preferences  

 

Necessary attributes: 
 

 Strong understanding of WHS practices and guidelines 

 Effective communication skills and a proven ability to engage and influence all stakeholders, 

including employees, residents, and families 

 Knowledge of ACFI or other aged care funding systems 

 Current AHPRA Registration 

 Demonstrated leadership and mentoring skills  

 Excellent verbal and written communication skills 

 A hands-on approach to your role with a focus on customer service  

 Communicate effectively and ensures others understand the rationale behind decisions  

 Seek to understand the big picture and make decisions in the best interest of the business 

 
Skills & Experience:  
 

 5+ years’ experience as Registered Nurse 

 Demonstrated ability to make clinical decisions in an acute care environment 

 Experience with quality systems and continuous improvement 

 An understanding of person centred care, and the ability to create and nurture relationships 

 Demonstrated experience and understanding of best practice complaints handling processes 

 Experience with the Aged Care Accreditation process 



 

 
What you will get in return  
 

 A vibrant workplace culture with a strong sense of community and inclusion. 

 Competitive Salary plus other benefits. 

 Ongoing training and development.  

 A flexible working culture that allows work to fit into your life outside the office. 
 

This role gives an amazing opportunity to further your career with the latest training integrated as 
part of the role, to see you develop and progress. 
 
At Bankstown City Aged Care, we value our people and see our employees as vital to the success of our 
business. We believe the way to deliver the best customer service is to have a great team.           
 
If you're looking for something rewarding that enables you to really make a difference in people's lives, 
then a career in aged care might be right for you 
 
 
What to know more?  
 
If you're interested in this role forward an up-to-date copy of your CV to hr@bcac.com.au 
 


