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About 
Bankstown City Aged Care.

We believe a community
is more than a postcode

For the community,
by the community

For the love 
of care

Like you, we enjoy staying local. 
That’s why we’ve called Bankstown 
our home for over four decades.

We don’t just provide care for the 
sake of it. We’re passionate about 
what we do, every single day.

For the value
of continuity

You deserve the best care. 
That’s why ours is based on best- 
practice, world-researched methods.

Our wide range of services enable 
you to settle in and stay settled in, 
even if your needs change over time.

For best-practice
care and services

More than shared facilities.

More than a team to cheer for.

We believe community is what makes and  
shapes us all.

That it’s our extended family.

And that everyone in it contributes to it.

At Bankstown City Aged Care, 
we were started by our community.

To care for our community.

And that’s what we’ve been doing  since 1973.

Bankstown City Aged Care.

Because a community looks after it’s own.

bcac.com.au
enquiries@bcac.com.au

Bankstown City Aged Care was built by the community,  
for the community
Our wide range of services enables you to settle in and stay settled in, even if your 
needs change over time.

Advisory Service

Residential Care

In-Home Support

Wellness Centre

Independent Living

Respite Care

Bankstown City  
Aged Care Limited

Registered  
Office

ACN 002 581 544 
ABN 88 373 466 774

Trustee for Bankstown City Frail 
Aged Persons’ Homes Trust

145 Rex Rd, Georges Hall NSW 2198 
PO Box 82, Georges Hall NSW 2198

Ph:  02 8717 0180 
Fax:  02 8717 0155
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Kevin Hill
Chairman

Jim Hanna
Kane Developments JSN Hann

John Mackay OAM
Retired Secretary Manager
Bankstown Sports Club

Jennifer Assaf
Director, Allied Health
Bankstown Lidcombe Hospital

Loula Koutrodimos
Qualified Accountant
Registered nurse with Masters  
in Dementia Care

Scott Dickson
CEO, Bankstown RSL

Christopher Passanah
Retired Media,  
Community Development
Bankstown Sports

Edward Camilleri
CEO, Revesby Workers’ Club
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Bankstown RSL Panania Diggers Greenacre Lions

Bankstown Lions Bankstown Health Service Bankstown Sports

Canterbury Bankstown
Council

Club Condell Park Bass Hill RSL
Sub Branch

Revesby Workers’ Club Chester Hill RSL
and Bowling Club
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This year marks another successful year 
for Bankstown City Aged Care, despite the 
challenges facing the aged care sector. 
The recent Aged Care Royal Commission 
highlighted several issues across Australia’s 
aged care environment, and the Board here at 
BCAC welcomes the interim comments from 
the Commissioners. Ensuring the Australian 
aged care industry is sustainable and 
meets the needs and expectations of the 
aging population is very important to us.
Our purpose and vision remains firmly focused on 
the needs of our community, particularly as the 
rate of dementia increases in our local population. 
Over the past 12 months, we have grown our 
residential aged care facilities to accommodate 
another 48 residents living with dementia. We 
will also be welcoming new residents to our 
additional 25 independent living apartments 
at Donington Gardens due to open this November. 

Our Board is committed to reviewing the strategic 
plan of the organisation over the next 12 months, 
with a strategic risk review of objectives underway. 
The Board has also endorsed a Clinical Governance 
Framework which describes the system we use to 
ensure our residents and clients receive quality 
care underpinned by best practice principles.  

Recently, the Bankstown City Aged Care team 
was saddened by the passing of our longest ever 
serving volunteer, Helen Williamson. Known locally 
by the unofficial title ‘Mayor of Greenacre’, Helen 

embodied the true spirit of our community. Her 
involvement with BCAC began before our inception 
in 1973 and continued until she passed away on 
8 September 2019.

Helen dedicated her life to our local community 
and served on the Board of Directors of Bankstown 
City Aged Care from 2013-2018.  She ran raffles to 
raise funds in support of the organisation’s initial 
set-up and continued contributing tirelessly to 
Bankstown City Aged Care for the remainder of 
her life. One of Helen’s greatest contributions was 
setting up the volunteer-run kiosk, Harvey’s House, 
in Gillawarna Village in 2005. The café still stands 
today and was recently reopened as Harvey’s 
Café. Popular with residents, families and staff for 
its good coffee and hearty food, Harvey’s is known 
as a friendly and relaxing meeting place in the 
village. Helen went above and beyond for Harvey’s, 
even knitting beautiful clothes, blankets and toys 
sold at the kiosk. Her specialty was the knitted 
football boots in various club colours that still 
hang from a number of residents’ rooms. 

For almost 15 years, Helen oversaw a group of 
volunteers that helped raise over $100,000 for our 
community. The funds went to building beautiful 
outdoor areas that residents, families and staff 
still enjoy to this day: gorgeous garden features, 
plants, water fountains, outdoor furniture, 
gazebos and shade umbrellas. It also went 
towards purchasing special clocks for vision-
impaired residents, shower chairs and many other 
items that have helped improve residents’ quality 
of life over the years. 

In 2013, Helen was recognised for her exemplary 
contribution to the health and wellbeing of 
older Australians, as a recipient of the Individual 
Distinction Award at the HESTA Aged Care Awards. 
In true character, she promptly put the majority 
of her prize money back into Bankstown City 
Aged Care. Helen Williamson will be sorely missed 
and will always be remembered for her vision, 
enterprise, kindness and generosity of spirit. It is 
people like her that keep our community strong. 

I would like to thank our entire board of directors, 
our CEO Deborah Key, our wonderful staff, team of 
volunteers and our member organisations, for all 
their care, support and contribution to Bankstown 
City Aged Care. 

Chairman’s Report
Kevin Hill
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The 2018-19 financial year has been a busy 
and successful one for Bankstown City Aged 
Care. In an aged care environment where 
costs are rising and government subsidies 
aren’t keeping up, we’ve managed not only to 
remain stable, but to grow our organisation 
by increasing our number of residential 
aged care beds. We have also undertaken 
capital projects to improve the level of 
accommodation for our residents and there 
are some wonderful images with more details 
in this annual report on these projects.
I am pleased to report that the Memory Care Unit 
at Yallambee Village, which opened in September 
2018, has had a very successful first year of 
operations. We continue to receive positive reports 
from residents and families about its home-like 
environment and Montessori dementia care model. 
Work was also completed during the year at 
Gillawarna Village to renovate the memory care 
unit named Wattle House (read more on page 9). 
The renovations have created a warm and inviting 
place for residents with dementia and work has 
now commenced to renovate the adjacent 50 bed 
high care unit. 
This financial year also saw us invest in a number of 
innovative technologies. We expanded our existing 
training program to enable staff to learn new skills 
anytime, anywhere. We are also introducing a new 
clinical software system, due to go live late October, 
to enable our staff working in residential villages to 
document care outcomes in real time. This will help 
streamline our systems, help to reduce the burden 

on staff and address the onerous compliance 
requirements placed on aged care providers. 
Once again, our organisation met the requirements 
of all audits and assessments this financial year. 
Yallambee Village and Vine Ern Village met all 44 
standards of the Australian Aged Care Quality 
Agency reaccreditation audits conducted in late 
2018. In early 2019, Ern Vine and Chester Hill 
Villages also met all expected outcomes as part of 
the one-day assessment contact visits.
Connecting residents with the local community 
remains one of our core focuses at BCAC. This 
financial year saw us organise a number of events 
and activities that brought residents, their loved 
ones and the wider community together for 
moments of joy and laughter. In July, we hosted 
family fun days across four of our homes. With all 
kinds of entertainment from dancing to pony rides, 
fairy floss, face painting and photo booths, there 
was something for all members of the family, both 
big and small. Residents’ nights were also lit up by 
a spectacle of lights on our excursion to the annual 
Vivid festival, which attracts two million people 
to the Sydney CBD each year. This year, also we 
rolled out a pen pal program enabling residents 
to connect with local school children the old-
fashioned way, using good old pen and paper. 
We’d like to extend a big thank you to the below 
local organisations who provided our community 
with several invaluable services and programs:
Revesby Workers’ Club donated a total of 
$500,000 over five years towards the memory care 
unit at Yallambee
Bankstown Sports Club funded the continuation 
of the elder clown program run by the Humour 
Foundation. It also sponsored the design and 
development of two themes spaces in our Wattle 
House refurbishment at Gillawarna 
Bankstown RSL funded solar panels at Donington 
Gardens 
Panania Diggers funded equipment to support the 
palliative care needs of our residents 
Club Condell Park funded sensory equipment for 
residents living with dementia
Finally, I’d like to thank our wonderful team of 
staff who work tirelessly every day to provide care 
– in people’s homes, our day centre, our Wellness 
Centre and in our residential villages. We owe our 
success to the caring and commitment shown to 
our clients and residents by our staff.

CEO’s Report
Deborah Key
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Wattle House
Elevating resident engagement and 
experience at Wattle House
Described by residents and their families as warm, 
inviting, calm and home like, Wattle House is the 
newly renovated Memory Care Unit at Gillawarna 
Village.

The recent refurbishment supports Bankstown 
City Aged Care’s commitment to implementing the 
Montessori model of care in all our facilities. The 
approach has been proven to help reduce anxiety, 
reconnect families and engage and stimulate 
people with dementia. 

While short-term memory can be significantly 
affected in dementia, in many cases, long-term 
memories are still intact. The Montessori model 
aims to connect with these memories to engage 
residents through sensory experiences such as 
music and art. 

As part of the refurbishment, several themed 
spaces were developed to better incorporate 
the Montessori approach into the lives of our 
residents, such as a men’s shed, laundry room 
and a sensory room with a virtual forest and 
bubble machine. These areas provide stimulation 
and a space where residents can engage in 
meaningful activities daily and reconnect with 
their past. 

All residents are enjoying the new facilities and 
themed spaces. The various activities allow them 
not only to feel stimulated, but also provide a 
homely, comfortable environment.

Speedy completion, with minimum disruption
The Board’s $1.5M commitment in mid-2018 
and Bankstown Sports Club’s $50,000 donation 
through ClubGRANTS made the stunning 
renovations possible. The Sports Club’s donation 
allowed us to fund several of the themed spaces 
including the private dining area and 1950’s 
lounge room.

To fast track the project, 24 residents, along with 
staff, were temporarily relocated to Yallambee 
Village. They were able to return to their newly 
renovated home well in time for Christmas and 
the entire project was completed by April 2019, as 
planned.

The importance of choice
Montessori focuses on the importance of choice 
and engagement rather than outcomes. So a 
new, flexible approach to breakfast has also been 
introduced at Wattle House, allowing residents 
to choose when and where they eat. Some prefer 
breakfast in bed, while others like to have a 
wander, a cup of tea and toast before they have a 
hot breakfast in the new dining room.

This new approach has given our residents more 
control around their day and contributes to the 
quality of life of our residents. 

We are grateful to our residents, families, and staff 
for their support and patience during this project. 
We are proud to be able to provide such a modern, 
warm and comfortable environment for our 
residents and families. 

Highlights of
this Financial Year
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LeeCARE 
New technology powering connected care at 
Bankstown City Aged Care
The Board is committed to supporting staff 
having access to resources and information which 
enables them to provide good quality care. To 
further this aim the Board has supported a major 
project within the residential aged care facilities to 
introduce a clinical software program. 

Clinical software has the potential to facilitate 
easier integration of information and provide staff 
with the ability to record ‘real time’ information at 
a resident’s bedside.

After an extensive review of clinical software 
products on the market, the senior management 
team identified LeeCARE Platinum 5 as the 
appropriate software solution to invest in for 
Bankstown City Aged Care. Leecare has been in the 

market place for some time and is well reputed. It 
has simple user access, dashboard functions for 
easy access to information and clinical alerts and 
straightforward integration of documentation.  
It will auto populate the care plan once clinical 
assessments have been completed and will also 
update the progress notes.

Leecare has considerable reporting functions to 
help manage clinical work flow and provide easy 
information for clinicians to use in planning their 
day. A visual dashboard provides staff with easy 
access to information and allows them to create 
automatic alerts for various actions, such as 
assessments and care that needs to be provided to 
minimise risk to residents. 

Implementing Leecare has been a significant 
project for the past 9 months, with extensive 
training to staff as part of the rollout. It is expected 
to go live in late October.

Employee Ages
● <25 years -34 yrs 119 26.6%

● <35 years -44 yrs 103 23.0%

● <45 years -54 yrs 96 21.5%
● <55 years -64 yrs 71 15.9%

● Up to 24 yrs 39 8.7%

● <65 years 19 4.3%

Gender Diversity
● Female 372 83.2%

● Male 75 16.8% 

Executive
Gender Diversity
● Female 11 84.6%

● Male 2 15.4%

Bankstown City Aged Care Diversity
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Donington Gardens stage 2 
development opening soon 
Our independent living aged care facility, 
Donington Gardens Stage 2 expects open in 
November 2019. The 25 new apartments, designed 
by award-winning architects Calder Flower, 
provide modern and comfortable accommodation 
within a beautiful, landscaped gated community 
setting and have been built adjacent to the first 
stage of 41 apartments, which opened in 2014 

Each apartment is pet friendly, so residents 
can enjoy the company of their furry friends 
without worry. The generous floorplans offer 
two bedrooms plus a study area, ensuite, a main 
bathroom and a large balcony or terrace. 

The apartments are all fitted with modern touches 
such as ceasarstone benchtops and dishwashers in 
the kitchen, and semi-frameless shower screens in 
the bathroom. The cost-effective, efficient split-
system air conditioning keeps our residents warm 
in winter and comfortably cool in summer. Ample 
Internet and Foxtel access points ensure occupants 
are connected and entertained. 

Residents can also enjoy secure underground car 
parking and generous storage cages, so they don’t 
need to part with their much-loved items even if 
they’re downsizing. 

Our beautifully manicured and fully maintained 
landscaped gardens provide a relaxing outdoor 
setting for our nature loving residents. No expense 
has been spared to maximise green spaces 
and garden areas, and sustain the grounds of 
Donington Gardens. 

Great facilities without impact
Buildings were designed with significant 
consideration to Donington Gardens’ location. As 
the village is partly located within remnant areas 
of the endangered Cumberland Plain Woodland, 
significant efforts have been made to protect and 
conserve the area for the residents to enjoy.

Sustainable elements like solar hot water and 
rainwater-fed irrigation system were incorporated 
into the development – both environmentally 
friendly features that also contribute to reducing 
residents’ energy costs. These sustainability 
initiatives were partially funded by Bankstown RSL 
through ClubGRANTS 

Part of the community
A fantastic feature of the new development is 
its access to two community centres within the 

village. Both venues are available for special 
events and celebrations and frequently hold 
activities such as arts and crafts classes for the 
residents. 

The community centre  in stage 2 is a fantastic 
place to socialise, catch up with friends and 
relax. It features a fully equipped kitchen, lounge 
areas and a large television. The Tom Thumb 
community centre in stage 1 has great ambiance 
with a fireplace, a screen for movie nights, a 
kitchen and library for the bookworms. Both 
venues flow onto a generous paved patio with a 
BBQ area.

With such fantastic features and great benefits 
offered, we expect the apartments to sell out fast.
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Bill’s Place – 1 year on
$15M development, Bill’s Place one year on
Located within the spectacular Yallambee Village 
in Revesby, Bill’s Place is a 48- bed modern, yet 
homely dementia specific care facility. The new 
building was completed in August 2018 and has 
been home to 48 residents since. 

Bankstown City Aged Care worked tirelessly 
to develop the purpose-built residential unit, 
which cost $15M. Revesby Workers’ Club has 
been a generous supporter of Yallambee Village 
for a number of years, kindly donating $500,000 
towards the development of this wonderful new 
facility. They chose to name this building after 
former President, Director and Life Member of the 
club, Bill Bullard. 

The perfect setting for enriching lives
Dubbed by some visitors as “perfect as can be”, 
Bill’s Place aims to create a comfortable and safe 
environment for its residents. The stare of the art 
facilities utilise innovative design and open layout 
to enhance the lives of dementia patients. 

A beautiful sensory garden and landscaped 
outdoor areas provide residents the opportunity to 
get fresh air, exercise, reduce anxiety and promote 
quality of sleep. Several common areas on every 
floor provide plenty of opportunity for socialising 
and hosting family and friends in a warm and 
inviting environment. 

Programs to engage and entertain
Bill’s Place is not only impressive because of its 
design features. It also offers a variety of innovative 
lifestyle programs, developed to engage and 
entertain residents.

The art therapy activities help increase dementia 
patients’ mindfulness, calmness and help rekindle 
memories and emotions. Music therapy decreases 
social isolation, improves mood and lowers stress 
for participants. 

The memory care unit has also introduced humour 
therapy, partnering with the Humour Foundation 
to bring human connections, laughter and joy into 
residents’ lives.

Also transforming the lives of elderly residents 
is Paro the therapeutic robotic seal. Paro has 
been used in Europe and Japan since 2003 to 
encourage social interaction and calm distressed 
patients. Using a system of touch, light, sound, 
temperature and posture sensors, paired with 
artificial intelligence, Paro is able to respond to 

its name and remember to behave in a way that 
residents prefer. 

A truly special unit
The caring staff at Bill’s Place received extensive 
training in 24-hour dementia-specific care through 
Dementia Training Australia. Their dedication, 
expert care and commitment are evident from the 
moment people step foot in the unit.

We’ve received countless compliments and lovely 
feedback on the quality of care residents receive. 

The daughter of one resident noted, “I cannot 
stress enough how much I have loved your care of 
my Mum. When I left her to go home after my visits, 
I never had to worry that she was uncared for and 
unsupported. I could leave knowing that she was 
in the best hands possible. This was a huge weight 
off my shoulders.”

We would like to thank the wonderful staff and 
activity providers for their unrelenting dedication 
to enhancing the lives of residents. Our special 
thanks also go out to Revesby Workers’ Club for 
their continued support and generous donation to 
make Bill’s Place a reality. 

“I cannot stress enough how much 
I have loved your care of my Mum...  

I could leave knowing that she was in 
the best hands possible. This was a 

huge weight off my shoulders.”
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Celebrating
Our Volunteers
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Staff Milestones
The staff listed below have worked at BCAC 
for either Ten or Twenty years and really are 
the key to our success.
As with all of our staff, they demonstrate a 
commitment to improving the wellbeing and 
quality of life of our residents.

20 Years
• Judith Richer
• Vera Rizkallah
• Fung Wong Kee Miow

10 Years
• Prabina Bastola
• Rooby Blackburn
• Belinda Blayney
• Georgina Boateng
• Yong Cheng
• Kerry Clarke
• Simone De Vries-Hennessy
• Thi Doan
• Brian Fear
• Sama Kamara
• Bertha Mukucha
• Abhilasha Pawar
• Lea Taylor
• Maria Thorpe
• Ro Sy TunMyint
• Miroslawa Winiarski
• Asina Khan

Celebrating Our Volunteers
The connective tissue of our community
Volunteers dedicate countless hours and provide 
much needed support in the community. Their role 
in supporting to those in our care is increasingly 
important and cannot be underestimated.

The Bankstown City Aged Care’s volunteer group 
is as diverse as our residents. They come from all 
areas of the local community to support, care for 
and enrich the lives of those in our care. Whether 
it’s students from local high schools, corporate 
volunteers, staff from our local clubs or family 
members of past residents – they bring joy and 
stimulation to people in our facilities. 

Through regular interactions and activities they 
become the connective tissue between residents 
and the wider community. Whether it’s befriending 
a resident and having regular chats, encouraging 
them to get outside and exercise through 
gardening, or offering a little pampering through 
a massage or manicure – they make our residents 
happier, healthier and live more fulfilling lives. 
Often, it’s the simple things that count.

We would like to extend our thanks to the BCAC 
team of dedicated volunteers. Without their 
generousity and support we wouldn’t be able 
to provide the high quality care and enriching 
experiences we deliver every day.

Becoming a volunteer is easy and it gives 
you the opportunity to make a difference 
in people’s lives. If you’re thinking about 
becoming a volunteer and want to become 
part of the BCAC community, contact our 
office on 8717 0180 to explore volunteering 
opportunities.
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What We Earnt
● Government Subsidies - operational $24,466,919
● Resident / Client Fees & charges $9,456,066

● Government Subsidies - Capital $2,508,560

● Interest Income/Investment Income $851,125

● Donations $269,545

● Rental & Sundry Income $90,287

What We Own
● Property & Plant $116,035,909
● Cash & cash equivalents $39,464,724 

● Debtors & prepayments $1,846,982 

What We Spent
$25,579,577 ● Employment & Medical costs
$4,016,450 ● Capital Costs

$1,506,942 ● Food Expenses

$1,164,237 ● Maintenance

$937,494 ● Administration expenses

$2,411,986 ● Other

What We Owe
 $51,310,144 ● Accommodation Bonds
 $18,085,071 ● Ingoing Contributions

 $5,971,765 ● Trade Creditors

 $2,718,545 ● Employee Entitlements
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145 Rex Rd 
Georges Hall NSW 2198

P: (02) 8717 0180 
F: (02) 8717 0155

enquiries@bcac.com.au

Betty Sussman Centre

145 Rex Rd 
Georges Hall NSW 2198

P: (02) 8717 0184 
F: (02) 8717 0155

bsc@bcac.com.au

Home-Based Services

145 Rex Rd 
Georges Hall NSW 2198

P: (02) 8717 0199 
F: (02) 8717 0158

hbs@bcac.com.au

Wellness Centre

145 Rex Rd 
Georges Hall NSW 2198

P: (02) 8717 0176 
F: (02) 8717 0158

wcenquiries@bcac.com.au

Chester Hill

83 Jocelyn St 
Chester Hill NSW 2162

P: (02) 9645 9500 
F: (02) 9743 7497

chv@bcac.com.au

Ern Vine

65 Dutton St 
Bankstown NSW 2200

P: (02) 9707 3791 
F: (02) 9708 0539

evv@bcac.com.au

Gillawarna

145 Rex Rd 
Georges Hall NSW 2198

P: (02) 8717 0000 
F: (02) 8717 0156

gillawarna@bcac.com.au

Yallambee

34 Hydrae St 
Revesby NSW 2202

P: (02) 9773 7466 
F: (02) 9792 7572

ylv@bcac.com.au


